
QUARTERLY BUSINESS NEWSLETTER

Welcome to the Kaukauna Utilities Connect - our quarterly newsletter to keep business customers up-
to-date on all things KU - programs, services, incentives, and more. If you have any suggestions for
content you'd like to see presented, please feel free to reply to this email to give us your feedback.

YOUR LOCAL BUSINESS ALLY!

Meet Frank Barth, your Energy Services Manager! He is more than just a
point of contact; he is your strategic partner, trusted advocate, and energy

needs champion committed to ensuring your business thrives.

What can Frank do for you?
- Deliver Timely Information

- Analyze Energy and Water Consumption
- Give Utility Program Guidance
- Provide Decision-Making Tools

Recognizing the demands on your time, we’re here to offer support. Our
dedicated Energy Services Manager is available to assist you and your

business.



Learn more about your ESM

SHARED SAVINGS PROGRAM

Helping Businesses Go Green
While Saving Green!

Are hefty upfront costs preventing
your business from upgrading to
efficient equipment and building
components? Kaukauna Utilities'
Shared Savings Program can help!

Eligible businesses receive upfront
funding for energy efficiency
projects and repay it in equal
installments over up to 60 months,
added to your utility bill. As your energy usage decreases, the savings will
cover the repayments, keeping your bills stable. Once repaid, you'll continue
enjoying reduced energy costs.

Contact us today to learn more about this program - experience the benefits of
energy efficiency with affordable solutions!

Loans are available up to $50,000.

Learn more about the Shared Savings Program

POWER OUTAGE TEXT ALERTS

Are you signed up for our Outage Management System (OMS)? The OMS is a
user-friendly solution for customers to stay informed during a power outage.
Using the convenience of text messaging, we can quickly and easily
communicate about power outages in your area. Visit our website for more
information and to enroll today.

You can also stay informed during power outages by following our Facebook
page for real-time updates and important information.

Enroll in OMS

PRE-AUTHORIZED PAYMENT PLAN

Sign up for Kaukauna Utilities Pre-
Authorized Payment Plan for your
chance to WIN! Your monthly bill
can be paid each month by

https://files.constantcontact.com/154c0f82901/3f712c91-dd6c-40dd-96bf-1b6eb1bd500d.pdf?rdr=true
https://www.kaukaunautilities.com/business/energy-efficiency-programs/shared-savings-program/
https://www.facebook.com/KaukaunaUtilities
https://www.kaukaunautilities.com/outages/#poweroutagetextalerts


automatic withdrawal from your
checking or savings account.
Benefits to pre-authorized payment
include:

- Save time with fewer checks to
write
- Maintain good credit; never miss a
payment
- Save postage
- Help keeps rates low - less
processing fees for KU
- One less thing to think about each
month
- Avoid late fees

Enroll between May 6th and June 30th, 2024 for your chance to win:
- Grand Prize Winner - $100 Chamber Bucks
- Five (5) Additional Prizes - $20 Chamber Bucks

It’s easy to sign up, secure, dependable, and convenient! Click the button
below to enroll today.

Pre-Authorized Payment

Kaukauna Utilities Moving Forward with Generational
Water Enhancements

In a landmark decision at the May 23rd, 2024 meeting, the Kaukauna Utilities
Commission voted unanimously to revolutionize the city’s water treatment
process in a move that will fortify the city’s water supply for generations to

come. This transformative project will see the construction of state-of-the-art
water treatment plants employing reverse osmosis or nanofiltration technology.

The enhanced treatment process will significantly reduce water hardness for
residents and businesses in the city. 

Read the Full Press Release Here

Kaukauna Utilities is a community owned and operated electric and water

utility, serving over 16,000 customers in the Kaukauna area.

Kaukauna Utilities
777 Island Street

General
Call (920) 766-5721

https://www.kaukaunautilities.com/services/payment-information/pre-authorized-payment/
https://www.kaukaunautilities.com/blog/2024/05/29/kaukauna-utilities-moving-forward-with-generational-water-enhancements/


PO Box 1777
Kaukauna, WI 54130-7077

kaukaunautilities.com

kumail@ku-wi.org

Power Outages/Emergencies
Call (920) 766-5988

Billing/Customer Service
Call (920) 462-0234
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