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QUARTERLY NEWSLETTER

Welcome to the Kaukauna Utilities Connect - our quarterly newsletter to keep customers up-to-date on
all things KU. If you have any suggestions for content you'd like to see presented, please feel free to reply

to this email to give us your feedback.

Badger Hydro has been serving KU customers with low-cost, clean energy for
a decade, and it’s time to celebrate! We’re throwing a big birthday party, and
you’re invited! Join us on Tuesday, October 1st between 4:00pm – 6:00pm at

Hydro Park in Kaukauna for an evening of family fun, including:

- Tours of Badger Hydro – see the innerworkings of a hydro plant
- Yummy birthday cake, cotton candy, and hot dogs

- Face painting, balloon animals, and bounce houses for the kiddos
- A magic show featuring Monty the Magician

- The best KU swag
- ….. and more!

KU is proud to be your locally owned utility, and we want to celebrate this
milestone with you, our amazing customers. We hope to see you and your
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family on October 1st!

EVENT DETAILS

  
IRA HOMES PROGRAM

Take advantage of the Inflation
Reduction Act Home Energy Rebate
Program, a federally funded initiative
designed to help you save on energy-
efficient home improvements. Qualifying
projects like appliance upgrades,
insulation, and energy-efficient heating
systems may be eligible for rebates. Visit
our website for details on how you can
reduce your energy costs and improve
your home's efficiency.

PROGRAM DETAILS

STRUGGLING WITH
ENERGY COSTS?

Apply for energy assistance in-person!
As the heating season approaches,
we’re making it easier for you to get the
help you need. An Energy Services
representative will be available in-person
at our utility office on Monday, October
21st between 11:00am - 1:00pm to
assist with energy assistance
applications and answer any questions
you may have. Details available here.

Help with your utility bill is within easy
reach. As your local utility, we can help
you and your family access relief so you
don’t get behind on your bills. 

ENERGY ASSISTANCE PROGRAM

DISCOVER THE POWER OF
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EVs

The 5th annual Drive Electric Event will
be once again held at Hydro Park in
Kaukauna on Saturday, October 5th
from 9am – 11am. All electric cars are
welcome!

Join us to learn more about the benefits
of electric vehicles, EV incentives
offered by KU, and more at this great
event! 

EVENT INFORMATION

  
WE ARE COMMUNITY POWERED!

We’re excited to celebrate Public Power Week October 6th – 12th, a national event
to emphasize public power’s local advantages. Kaukauna Utilities is one of about

2,000 not-for-profit, community-owned electric and water utilities across the country.
Public power utilities operate as a public service, with a mission to provide reliable

electricity and water at a reasonable cost with proper protection for the environment.

Our not-for-profit rates hold down your costs and are on average 30% lower than
those of neighboring investor-owned utilities. We can keep our rates reasonable

because we don’t have to pay dividends to stockholders. Our returns go right back
into the community.

When it comes to service, you know we’re just down the street. We’re proud to
provide safe, reliable, affordable, sustainable, and customer-focused service to our
community. And we are constantly keeping an eye on the future. We’re proud to be

your public power utility!

BENEFITS OF PUBLIC POWER

 
 

Kaukauna Utilities is a community owned and operated electric and
water utility, serving over 16,000 customers in the Kaukauna area.

Kaukauna Utilities
777 Island Street
PO Box 1777
Kaukauna, WI 54130-7077

General
Call (920) 766-5721

Power Outages/Emergencies

https://driveelectricweek.org/event?eventid=4464
https://wearecommunitypowered.com/


kaukaunautilities.com

kumail@ku-wi.org

Call (920) 766-5988

Billing/Customer Service
Call (920) 462-0234
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