
CENTRAL AIR TUNE UP
A spring inspection and tune-up of your 
central air conditioner unit can improve its 
efficiency and increase its life span.

Without regular cleaning and maintenance, 
an air conditioner can lose up to 5% of its 
original efficiency for each year of 
operation. 

Kaukauna Utilities offers a rebate to 
encourage regular inspection and 
maintenance of central air conditioners. 

If you are a homeowner or business owner 
with a central air conditioner, you may be 
eligible for up to $25 toward a professional 
service inspection and tune-up.

CONTACT INFORMATION
For more information on our 
energy  efficiency programs, 
please call  Energy Services, 

(920) 462-0251

or visit

www.kaukaunautilities.com.

www.kaukaunautilities.com      (920) 766-5721

CENTRAL AIR 
 TUNE UP

At Kaukauna Utilities, we join forces with other local 
not-for-profit utilities through WPPI Energy to share 

resources and lower costs.

Find us on Facebook

Kaukauna Utilities 2024



CUSTOMER INFORMATION (PLEASE PRINT CLEARLY)

CERTIFICATION AND AGREEMENT

I agree that Kaukauna Utilities does not guarantee that the central air conditioner inspection and tune-up or the implementation 
of any energy efficiency described in this application will result in energy cost savings. Kaukauna Utilities makes no warranties, 
expressed or implied, with respect to any equipment purchased and/or installed including, but not limited to, any warranty of 
merchantability or fitness for purpose. In no event shall Kaukauna Utilities be liable for any incidental or consequential 
damages.

I understand that this program has a limited budget, and that applications will be accepted on a first-come, first-served basis, 
until allocated funds are spent. This program may be modified or discontinued at any time without notice. I certify that all 
statements made in this application are correct to the best of my knowledge. I agree to the terms and conditions of this offer as 
set forth on this application.

										  / /

Applicant’ Signas ture Date

			 Utility Account Number

Cust Aomer ddress City Stat, e Z Codeip 

(               )				 (               )

		 		 Email address

12-POINT INSPECTION AND TUNE-UP

			 		 		 HVAC Contractor

12-POINT INSPECTION AND TUNE-UP:

1. Check and clean condensing unit coils

2. Check wiring and connections

3. Check coolant level

4. Check system operating pressures and temperatures

5. Check condensate pump and drain line

6. Check thermostat

7. Inspect air filter and replace if necessary

8. Check compressor contacts

9. Check belts and drives

10. Clean and adjust controls

11. Lubricate moving parts and clean indoor fan

12. Check voltage

ELIGIBILITY:

• AC Tune up rebates are available to 
Residential and Business customers with 
Central Air Conditioning units of 5 tons or 
less.

• Tune up must be performed by a 
professional service technician within the 
calendar year and include the 12 point 
inspection completed (see form on right).

HOW TO APPLY:

1. To qualify for the $25 bill credit, the applicant 
must meet all of the eligibility conditions (see 
above) complete the application (see form on 
right)

2. Application must be received within 6 months 
of purchase date or before the end of the 
calendar year, whichever occurs first.

3. Attach the sales receipt (or a copy of the 
receipt) or paid invoice from a professional 
heating and cooling inspection and
tune-up service.

4. The receipt or inspection documentation must 
indicate the date of service, dealer name, and 
an itemized list of service check- points, and 
any repair recommendations.

5. Drop off your completed application at our 
office or mail it to:
Kaukauna Utilities
777 Island St.
Kaukauna, WI 54130




